
by Elaine Sanchez
American Forces Press Service 

WASHINGTON, D.C. – 
With military moving season 
about to start, offi cials are 
urging service members to 
book moving dates early and 
remain as fl exible.

Planning is vital to ensur-
ing a smooth move, espe-
cially during the busiest 
season, John Johnson, 
branch chief for the personal 
property directorate qual-
ity assurance division, told 
the Pentagon Channel. The 
directorate, part of the Army’s 
Military Surface Deployment 
and Distribution Command, 
manages the personal prop-
erty program for the Defense 
Department.

Each year, about 225,000 
DoD and Coast Guard house-

hold goods shipments are 
slated for movement during 
the summer months, offi cials 
said. With school out for the 
summer, or about to be, many 
parents view that stretch of 
time as the least disruptive 
for a Family move and set 
their sights on moving over 
the Memorial Day or Fourth 
of July weekends.

But this moving cluster can 
create a backlog for offi cials, 
Johnson said, as military 
shipments compete with pri-
vate-sector moves during the 
peak moving season.

“We move almost half of 
the folks we move in the DoD 
in the summertime,” he said, 
noting the “peak of the peak” 
season takes place toward 
the end of June through the 
Fourth of July. Service mem-
bers set on moving around 

this time may run into road-
blocks. However, they can 
tip the odds in their favor by 
booking dates early, essen-
tially beating the rush, and 
keeping fl exibility in mind, 
Johnson advised.

“If you go with a specifi c 
time in mind and can’t move 
outside of that, it makes 
it more challenging,” he 
explained.

Johnson noted some 
exceptions to this rule, 
particularly when service 
members have a limited 
time frame in which they 
can move. In these cases, he 
advises troops consider a 
personally procured move, 
where members fi nd their 
own movers or move their 
household goods themselves 
and then fi le for reimburse-
ment.

DoD service members, 
civilians and their Families 
have two options to manage 
moves, offi cials said. First, 
they can visit their local 
installation transportation 
offi ce or personal property 
shipping offi ce to start the 
move process. Or, they can 
use the Defense Personal 
Property System, known as 
DPS, which can be accessed 
through move.mil. This web-
site is the portal for DPS and 
the one-stop shop where 
members can completely 
manage their move process, 
offi cials explained.

He also suggests people 
rifl e through their garage 
or basement and get rid of 
unwanted items to reduce 
their shipment’s weight. 

A quick method for esti-
mating weight is to calcu-

late about 1,000 pounds per 
room, offi cials said, or by 
using the weight estimator 
on move.mil.

Johnson also stressed the 
importance of taking the 
time after the move to fi ll 
out a customer satisfaction 
survey, which serves as a 
“scorecard” for transporta-
tion service providers. Pro-
viders get business or don’t 
get business based on their 
survey scores, he explained, 
providing incentive for 
moving companies to do 
a good job. “Higher scores 
mean more business,” he 
said.

Johnson also pointed 
out that the process to fi le 
a claim for missing or dam-
aged property has changed. 
People formerly fi led a claim 
through the military claims 

offi ce. But now, people
initiate the claim process 
through the online system. 
The carrier then contacts 
people directly to discuss 
how to get estimates or 
repairs.

People who are having
issues with this process 
aren’t on their own, Johnson 
stressed. They can contact 
their local military claims 
offi cer for guidance and 
advice.

For questions or concerns, 
people should stop by their 
local personal property ship-
ping offi ce or installation 
transportation offi ce, John-
son advised.

Editor’s Note: Mitch 
Chandran of the Surface
Deployment and Distribu-
tion Command contributed
to this article.

U.S. Army release

WASHINGTON, D.C. – This week 
the Army resumed migrations to 
DoD Enterprise Email. On Dec. 
31, 2011, the Army had stopped 
migrations to address require-
ments from Congress in the FY12 
National Defense Authorization 
Act, or NDAA. 

In an Army Enterprise Email, or 
EE, report provided to Congress 

mid-February, the Secretary of 
the Army certifi ed that the Army’s 
acquisition approach is in the best 
technical and fi nancial interests 
of the Army, and provides for the 
maximum amount of competition 
possible. The Army’s acquisition of 
DoD EE services is now a formal 
acquisition program. 

Enterprise Email is the Army’s 
primary information technology 
effi ciency initiative, according to 

the report. Overall, the DoD EE 
solution improves security, enables 
standardization of hardware and 
software, improves confi guration 
control, eliminates disparate sys-
tems, and centralizes administra-
tion and support while enhancing 
fi nancial transparency. 

To date there are approximately 
310,000 Joint and Army DoD EE 
users. SIPRNet migrations will 
begin in fi scal year 2012, third 

quarter. The Army expects to 
complete NIPRNET and SIPRNET 
migrations in fi scal year 2013, 
second quarter. Common Access 
Card holders can view the migra-
tion schedule on the NETCOM EE 
website. 

During the pause, EE clean-up 
operations were completed in the 
continental U.S., the Pacifi c and 
Italy, and operational test migra-
tions were conducted in Southwest 

Asia. Based on lessons-learned
from the past 12 months of oper-
ational experience, the Army
updated its EE concept-of-oper-
ations document, making major
improvements to change IT man-
agement processes for existing and
emerging EE-related tactics, tech-
niques and procedures. 

These improvements should
ensure the success of enterprise
services beyond email.
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Beat summer moving rush with careful planning

Army to complete Enterprise email move by next March
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