
C2 WEDNESDAY, JULY 25, 2012   LIFE + NEIGHBORS   LEXINGTON HERALD-LEADER  |  KENTUCKY.COM

Dear Heloise: I bought 
a pair of porcelain candle-
holders on a recent trip. 
I packed them carefully 
(in air-pocket wrap) in my 
checked luggage. Upon my 
return home, the candle-
holders were unwrapped, 
and one was damaged. 
What can I do? — A Reader, 
via email

There is something you 
can do, and it’s good infor-
mation for all of my readers.

According to the Trans-
portation Security Admin-
istration, travelers may 
file a claim for broken or 
damaged items if they think 

the TSA is responsible. Be 
aware that there are more 
than a dozen airports that 
use other screening services 
and do not accept TSA 
claims.

To file a claim, you need 
to download or request 
a claim package from the 
TSA and submit all required 
paperwork. Download the 
packet at www.tsa.gov. The 
main phone number for the 
TSA is 1-866-289-9673, and 
the Claims Management 
Branch fax number is (571) 
227-1904.

Some of the things you 
might be asked for are:
■ Purchase receipt 

(credit-card receipt or, if not 
available, a bank statement).
■ Baggage tags or board-

ing passes.
■ Repair or replacement 

estimates.
■ Photographs of items 

(if you have them).
Mail or fax claim docu-

ments to the TSA Claims 
Management Branch. With-
in three weeks, you should 
receive an acknowledgment 
letter with instructions. But 
the claim itself can take two 
to six months to complete.

The TSA might not 
repack items as carefully as 
you had originally (if at all). 
So if something is impor-
tant or valuable to you, put 
it in your carry-on or have 
it shipped to your house. — 
Heloise

Send hints to: Heloise, P.O. Box 
795000, San Antonio, Texas 
78279-5000; fax (210) 435-6473; 
or e-mail heloise@heloise.com
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How to file a claim if items in luggage are damaged
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Dear Carolyn: My wife is a one-upper, 
and after 30-plus years of marriage, it 
is really getting to me. And I know for 
a fact that we lost the close friendship 
of a couple over this issue — I’m still 
friends with the husband — and it has 
been brought up by other friends, too. 
(No, I do not solicit complaints.)

I don’t want to be the corrector, but 
it’s gotten like fingernails on a black-
board. She gets very defensive about it 
when I do, and I’m sure I leave some-
thing to be desired in the diplomacy 
area. — A Hot Place

Answer: The facts you provide are 
tips of icebergs. Your wife is a one-
upper and defensive when challenged 
(tip), which says she’s a deeply inse-
cure woman (iceberg). Friends have 
complained to you about her (tip), 
even though you haven’t solicited such 
complaints (tip), which says your recep-
tiveness to third-party wife-bashing is 
apparent in other ways (iceberg). You 
are long married (tip) and beyond di-
plomacy (tip), which suggests this has 
metastasized into generalized alienation 

of affection (iceberg).
It doesn’t take much imagination to 

envision an insecure mate reading your 
negative body language and … saying, 
“Oops, you’re right, I’ll stop dominat-
ing conversations!!!” No — she’s going 
to fortify her defenses, and churn out 
one-uppings to keep pace with her need 
to feel good.

If my interpretation is accurate, then 
you have only two choices: Perpetuate 
this cycle, or break it.

To break it, I suggest you summon 
the will to drop your defenses, and keep 
them down no matter how loudly nails 
meet chalkboard. Force yourself to set 
aside your anger, your hopes she’ll trans-
form, your desire for vindication, all of 
it. You are kindness, forgiveness, peace.

From there, the most straightforward 
approach is to look at your wife not 
merely as the host of this conflict, but 
instead as the whole of the person you 
love. Unfortunately, looking for what’s 
wrong with other people tends to comes 
naturally, once the pheromones back 
down, especially when you’re trying to 
justify your side in an ongoing conflict.

So try instead to forgive her insecu-
rity as her built-in flaw — the kind ev-
eryone has, the suck-it-up yin to her lov-
able yang. In fact, as a thought exercise, 
think of your own best qualities and the 

baggage on the flip side of each.
Think fully about her for the specific 

purpose of renewing your appreciation 
for her.

Disposing yourself more kindly to-
ward your wife is the most reliable way 
to draw out her best. Should she soften, 
that in turn will likely dispose others 
more kindly to her. It’s not a promise of 
sunshine and flowers, but this can ease 
you back from the brink.

If you haven’t the affection or pa-
tience to pull that off, then you’ll need 
the have-it-out conversation, where you 
start with a “When you do X, I feel Y” 
statement, and then you ask her how 
she would like you to handle this. The 
“Help me” approach welcomes where 
the “Do this” approach repels.

This doesn’t guarantee anything, 
either. However, both ensure a change 
to what you bring to the cycle. Since 
that’s the only part of it you control, 
and since you’re the one seeking a new 
outcome, that’s where any productive 
path has to start.

Email Carolyn Hax at tellme@washpost.com 
or chat with her online at noon each Friday at 
 Washingtonpost.com.

WASHINGTON POST WRITERS GROUP

CAROLYN 
HAX

SYNDICATED 
COLUMNIST

TELL ME ABOUT IT

He’s fed up with her one-upmanship 

Matthew 
Seelbach has 
been awarded 
the rank of 
Eagle Scout. 
The award will 
be presented 
at a Court 
of Honor in 
Louisville on 
July 28. He is 

the son of Christopher and Chris-
tine Seelbach of Louisville and 
the grandson of Bob and Mary 
Seelbach of Lexington.

Seelbach’s Eagle project was 
to clean, rebuild and organize a 
non-food storage facility for the 
Jeffersontown Area Ministries. 
Last month, he participated in 
a 10-day backpacking trek in 
Philmont, N.M.

Christopher Seelbach, Mat-
thew’s father, was a member of Boy 
Scout Troop No. 282 in Lexington 
along with his brother, Michael. 

EAGLE 
SCOUTS

Matthew  
Seelbach
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Thank you,our

sponsors,who

help make these

Community

Announcements

possible!

If you are
interested in
becoming a
participating
sponsor on this

page,
Please call

231-1655
or email:

epeebles@herald-leader.com

AUTOMOTIVE
Bluegrass Autobody South

Quantrell Auto Group

CERTIFIED PUBLIC
ACCOUNTANTS
Hisle & Company

DEPARTMENT STORE
Dillards

FINANCIAL
MCF Advisors

FOOD & DAIRY PRODUCTS
The Kroger Co.

MEDIA
Lexington Herald-Leader

MEDICAL
Lexington Medical Society
BRUCE C. BROUDY M.D.

MODELING
Images Model & Talent Agency

OFFICE INTERIORS
FURNITURE & SUPPLIES

Hurst Office Suppliers

PLUMBING, HEATING &
COOLING PRODUCTS

Barkley Blevins Plumbing &
Heating Co.

REAL ESTATE
PRUDENTIAL A.S.
DEMOVELLAN

Bill Michul

WOMEN’S APPAREL
Bella Rose
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DAVID HARRIS
MCF ADVISORS

DR. BRUCE C. BROUDY, MD
LEXINGTON MEDICAL SOCIETY

3rd Annual Recovery Night with
the Lexington Legends

Whitaker Bank Ball Park

THE TRIXIE FOUNDATION ANIMAL CARE FOR LIFE
VISIT OUR WEBSITE AT WWW.THETRIXIEFOUNDATION.ORG TO SEE OUR FACILITY AND THE ANIMALS YOU CAN SPONSOR.

WE ARE A NON-PROFIT ORGANIZATION.
IF YOU WOULD LIKE TO VOLUNTEER, DONATE
OR SPONSOR ONE OF OUR RESIDENTS, PLEASE

CALL 606-738-4276 OR EMAIL
SANCTUARY@THETRIXIEFOUNDATION.ORG

The Garden of Animal Eden in Eastern Kentucky exists for hundreds of
unwanted, discarded & unloved animals. For over 20 years they are able to

find tranquility, love & a safe haven from the cruel outside world.

We are expanding our “Cat House”.
When it’s finished it will be the largest &

safest indoor / outdoor Cat facility anywhere.
PLEASE HELP US GROWTHIS PROJECT!

PROBLEM WITH ALCOHOL?

If you'd like to stop drinking,
we can help!

ALCOHOLICS ANONYMOUS®
Lexington & Central Kentucky

Local: (859) 225-1212

Outside of local area: 1-800-467-8019

Alcoholics Anonymous® is a fellowship
of men and women who share their
experience, strength and hope with
each other that they may solve their
common problem and help others to

recover from alcoholism.

GIL ESPINOSA
DILLARDS

Movies

TIMES AND SHOWS VARY.
PLEASE CALL THEATRES FOR COMPLETE

LISTINGS AND TIMES.

Lexington Green 8
800-326-3264
(Express Code 1402#)
ROCK OF AGES (PG-13)
WHAT TO EXPECT WHEN YOU’RE EXPECTING (PG-13)
ABRAHAM LINCOLN: VAMPIRE HUNTER (R)
PROMETHEUS (R)
ABRAHAM LINCOLN: VAMPIRE HUNTER (3D) (R)
PROMETHEUS (3D) (R)
DARK SHADOWS (PG-13)
PIRATES! BAND OF MISFITS (PG)
CHIMPANZEE (G)
BATTLESHIP (PG-13)
SNOWWHITE AND THE HUNTSMAN (PG-13)
Movie Tavern

859-266-4645
BRAVE (PG)
ICE AGE: CONTINENTAL DRIFT (PG)
THE AMAZING SPIDER-MAN (PG-13)
MAGIC MIKE (R)
SAVAGES (R)
TED (R)
THE DARK KNIGHT RISES (PG-13)
3D ICE AGE: CONTINENTAL DRIFT (PG)
3D THE AMAZING SPIDERMAN (PG-13)
BACK TO THE FUTURE (1985) TUESDAY &
THURSDAY
THE WATCH (R) STARTS THURSDAY NIGHT
AT MIDNIGHT

859-264-7469
THE DARK KNIGHT RISES [CC, DV] (PG-13)
ICE AGE: CONTINENTAL DRIFT (PG)*
ICE AGE: CONTINENTAL DRIFT 3D (PG)*
SAVAGES [CC, DV] (R)
THE AMAZING SPIDER-MAN (PG-13)
THE AMAZING SPIDER-MAN 3D (PG-13)
TYLER PERRY’S WITNESS PROTECTION (PG-13)
MAGIC MIKE (R)
TED (R)
BRAVE (PG)
MADAGASCAR 3 (PG)

MOONRISE KINGDOM (PG-13)

800-326-3264
(Express Code 1213#)

THE DARK KNIGHT RISES (PG-13)
ICE AGE: CONTINENTAL DRIFT 3D (PG)
ICE AGE: CONTINENTAL DRIFT (PG)
THE AMAZING SPIDER-MAN 3D (PG-13)
THE AMAZING SPIDER-MAN (PG-13)
SAVAGES (R)
TYLER PERRY’S MADEA’S WITNESS
PROTECTION (PG-13)
TED (R)
BRAVE (PG)
THE WATCH (R) STARTS THURSDAY NIGHT
AT MIDNIGHT

888-943-4567

THE DARK KNIGHT RISES (PG13)

ICE AGE: CONTINENTAL DRIFT (PG)

ICE AGE: CONTINENTAL DRIFT 3D (PG)

SAVAGES (R)

THE AMAZING SPIDER-MAN (PG13)

MAGIC MIKE (R)

TED (R)

TYLER PERRY’S MADEA’S WITNESS
PROTECTION (PG13)

BRAVE (PG)

800-326-3264

(Express Code 2129#)

PUSS N’ BOOTS (PG) (WEDNESDAY)

THE DARK KNIGHT RISES (PG-13) CC

ICE AGE: CONTINENTAL DRIFT IN REALD
3-D (PG)

ICE AGE: CONTINENTAL DRIFT IN
STANDARD 2-D (PG)

THE AMAZING SPIDER-MAN IN REALD
3-D (PG-13)

THE AMAZING SPIDER-MAN IN
STANDARD 2-D (PG-13)

CABARET ( PG ) (WEDNESDAY)

SAVAGES ( R ) CC

TED ( R )

MAGIC MIKE ( R )

TYLER PERRY’S MADEA’S WITNESS
PROTECTION (PG-13)

MOONRISE KINGDOM (PG-13)

BRAVE IN REALD 3-D (PG)

BRAVE IN STANDARD 2-D (PG)

MOONRISE KINGDOM (PG-13)

TO ROME WITH LOVE (R)
(NO TUESDAY OR WEDNESDAY
SHOWING)

INDIGO GIRLS CONCERT (TUESDAY)

CAROUSEL (1956) WEDNESDAY


