
Mike Croy knew he wanted 
to be a jeweler when he was a 
teenager.

“I was 14 years old and my 
neighbor was making jewelry on 
Pollywog Lake, sitting there, 
setting diamonds and catching 
catfish out his back door,” he 
said. “I said, ‘I want to do 
that.’”

The Grant County native has 
been a jeweler for 36 years and 
has been self-employed for 29 
years.

He opened Claudia’s Custom 
Jewelers at 100 South Main St., 
downtown Williamstown, on 
Jan. 14, 2011.

Mike and his wife, who the 
store is named after, along with 
their 25-year-old son Craig, run 
the family business. 

“It’s enjoyable,” Claudia said. 
“We trust each other. We don’t 
have to worry about anything.”

When he graduated from 
Grant County High School in 
1979, several colleges offered 
Mike art scholarships.

However, he decided to start 
a career in jewelry instead.

His start was at Dry Ridge 
Jewelers before he even gradu-
ated high school.

“I would get off the school 
bus and clean the guy’s store and 
put his jewelry away for free,” 
Mike said. “He would then sit 
down for a half hour and teach 
me.”

Years later, Mike would open 
his own store in the same build-

ing where he got his start.
Mike worked in downtown 

Cincinnati for about 15 years 
before finally opening Croy 
Jewelers in Florence.

Eventually, he returned the 
jewelry business to his home and 
opened Grant County 
Manufacturing.

Mike and Claudia, who have 
three children, moved to North 
Carolina for 14 years before 
heading back three years ago to 
Grant County to live after the 
birth of their first grandson.

Downtown Williamstown 
became the spot for their new 
store.

The couple have a short com-
mute to work from their home 
two doors down from the store.

“It’s incredible to be 20 steps 
from work,” Claudia said. “I can 
go there and cook lunch.”

The store offers custom rings, 
necklaces, earrings, pendants 
and charms.

Customers usually bring in 

photographs of designs they like 
that the Croys then create a wax 
mold of to be shipped off to be 
cast.

Once the cast is returned a 
few days later, the jewelry is 
finished for the customers.

There is usually a two-week 
turnaround from design to pick-
up.

“If you can think it, we can 
make it,” Claudia said. “I usually 
say ‘concept to completion.’ 
That’s my phrase for us because 
we get it out of your head and on 
to a piece of paper and make it a 
finished product.”

Mike also does hand engrav-
ing and the store can size rings 
and replace stones.

A lot of the store’s business 
comes from word of mouth from 
customers who have been 
pleased with the service they 
received, said Claudia.

“You’re the first one to 
always know when someone’s 
getting married,” Mike said. 

“You know before the bride 
does. When it’s your friends, it’s 
hard to keep it a secret some-
times.”

While the clientele is mostly 
local, they are starting to see 
more people coming from out-
side Grant County because they 
are the only jewelry store for 20 
miles.

The Croys plan on putting 
Williamstown and Grant County 
High School artwork on the 
walls for sale and selling other 
Kentucky-made products as 
well.

“We want shops like us all up 
and down through here, like 
Bellevue,” Mike said about 
downtown Williamstown.

Claudia and Mike will be 
married 30 years in May.

She may not have known 
much about jewelry when she 
met her husband, but now 
Claudia is more than just the 
name on the sign.

“I learned everything I know 
from him,” she said. “I’ve been 
his flunky and sidekick for almost 
31 years. I run his errands and he 
started teaching me how to repair 
and size and do wax work. I do a 
lot of pre stuff for him and he 
finishes it. We both draw and 
design pieces and pretty much 
create them together. I like see-
ing the smiles on customers’ 
faces when they come to pick up 
their jewelry.”

Claudia’s Custom Jewelers is 
open from 10 a.m. to 5 p.m. 
Monday through Friday and by 
appointment.

For more information, call 
859-409-4969 or 859-486-5926.
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A family affair- Mike Croy, his wife, Claudia and their son, 
Craig, all take part in this family-owned business.

 Carolyn Thomas-Thompson Agency, Inc.
 Carolyn Thomas-Thompson, CLU, Agent

 1406 N. Main Street, 
 Williamstown, Ky. 41097

 (859) 824-5054
 Fax (859) 824-5055
 Res. (859) 824-9778

 STATE FARM INSURANCE COMPANIES
 HOME OFFICES: BLOOMINGTON, ILLINOIS

 “Like a good  neighbor, State Farm is there” ®

 Like a good 
 neighbor 

 State Farm 
 is there. ®

 • Auto • Home
 • Life • Health

 • Mufflers • Shocks/Struts • Brakes • Belts & Hoses  • Computer Alignment 
 • Computer Balancing • Oil Lube & Filter • Dura Hitch & Drawtite Hitches 

 • Bearings - Hubs - Lite Kits  • Auto, Truck, Farm, ATV, Trailer, Lawn and Garden Tires

 Serving
 Grant County

 Since 1963
 PROFESSIONAL TIRE & AUTO SERVICE SPECIALISTS

 T.C.I.
 Tire City Inc.

 For Your Convenience Appointments Available -- 90 DAYS SAME AS CASH (ASK FOR DETAILS)

 824-5044
 1000 North Main Street, Williamstown, Kentucky

 Dick Austin - Owner

 “We keep
 you rolling

 for less.”

 Open
 24 Hours

 20 Ferguson Blvd., Dry Ridge, Kentucky
 824-0575

Claudia’s offers custom jewelry
Chamber

membership
has benefits

For 42 years, the Grant County 
Chamber of Commerce has been an 
important part of the progress in 

Grant County.  It has grown from a small 
group of founding businesses to the second 
largest  chamber in the northern region of 
Kentucky. With a membership of over 250, 
it is second only to the Northern Kentucky 
Chamber of Commerce, which is made up 
of Boone, Kenton and Campbell counties.

From its inception, the Grant County 
Chamber has focused on projects and 
changes that would help the business cli-
mate in the county. One of its first big 
ideas, was to get extended area telephone 
service into Grant County. Remember 
when it was a toll call to Florence? Their 
most successful effort was to help lobby 
for the establishment of the Grant County 
Industrial Development Authority in 1994. 
From that point on, the chamber and IDA 
have partnered to bring about some of the 
largest improvements in the county.

Here is a short list of some of the major 
projects:

• Financing and building of the 
Crittenden Industrial Park

• Recruitment of Dana Corporation to 
Dry Ridge

• Location of 
the Veteran’s 
Cemetery in 
Williamstown

• Financing 
and partnering 
with Northern 
K e n t u c k y 
University to 
develop the NKU 
Grant County 
Center

• Purchasing 
land for the Grant 
County Fair 

Board to move to a new home on Baton 
Rouge Road and the building of an amphi-
theatre for use of all Grant County citi-
zens.

• Facilitating the sale of several build-
ings (Old Wal-Mart, Timberman, The 
Outlet Mall)

• Recruiting the Ark Encounter to Grant 
County 

• Facilitating the purchase of over 800 
acres of land, and helping many other 
small businesses in location and financ-
ing. 

These are just some of the highlights 
that the Chamber/IDA have accomplished 
for Grant County.

The chamber also represents Grant 
County on several important committees 
such as, Northern Kentucky Transportation; 
several committees for both school sys-
tems, NKU, St. Elizabeth Foundation 
Hospital Board and the Grant County 
Foundation for Higher Education, which 
has raised over $400,000 to support the 
NKU Center in Williamstown.  

I am proud to say that I have been asso-
ciated with the Grant County Chamber of 
Commerce. If your business or you are not 
a member, consider joining. The chamber 
meets the third Monday of each month 
with informative programs and an update 
on what is going on in Grant County. 
Joining the chamber is not expensive, and 
you can be a part of an organization that 
works for its members and all of Grant 
County. To learn more about becoming a 
member, call 859-824-3322.

Business Matters The Grant County News publishes business-related items free of charge. Send 
items to: www.grantky.com or e-mail them to: gcneditorial@grantky.com or fax 

them to 824-5888 or mail them to: P.O. Box 247, Williamstown, KY 41097

SHOP TALK

Wade
GUTMAN

Executive Director

By Bryan Marshall
Staff Writer

Beans opens in Dry Ridge
BUSINESS SPOTLIGHT

The Grant County News spotlights 
a business each month in their Business 
Matters section. If you’d like your 
business featured call 859-824-3343 
or go to www.grantky.com and submit 
your information to the news depart-
ment.

Name of Business: Beans, locat-
ed at 20 Broadway Street in Dry 

Ridge. 

Hours of Operation: 5 
a.m. to 10 p.m. Monday 
through Friday, 6 a.m. to 
10 p.m. Saturday. 

Contact us: 823-BEAN 
(2326)

Owner:  Richard 
Hayhoe 

Manager: Pat Grillo

Features: Fresh ground coffee, 
made fresh bakery goods, including 
donuts, cookies, cheesecake and 
muffins. 

Year Established: 2011

Special features/interesting 
facts: Grant County’s go to shop for 
an evening treat and morning coffee 
shop. For those hot summer nights, 
we have soft serve ice cream coming 
May 1 including a walk-up window. 
We also have a drive-thru.

Business philosophy: The 
Hayhoe family has been in the coffee 
and tea industry since the early 
1900’s, founded in Toronto, Canada. 
Stop in and see some our antique 
coffee items. Our mission is to use 
the gifts that God has given to each 
of us for His glory in a joyful man-
ner while providing delectable prod-
ucts and fast friendly service. 

Pat Grillo, manager of Beans, gets a customer a donut. 
Photo by Camille McClanahan 

Got a story idea or news tip call 859-
824-3343 or go to gcneditorial@grant-

ky.com

Mike Croy uses a small torch as he works on a custom ring at his Williamstown business, Claudia’s Custom Jewelers. Photo by Bryan Marshall


