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By TAMMIE HETZER-WOMACK
For The Independent

ASHLAND

Little Clayton
Hill was always a

smart, beam-
ing boy, and a
good helper.

All ears, he listened for
pearls of advice at his
grandpa’s downtown
jewelry store. At 13,
very willingly, he was
delegated little jobs,
like window-washing
or gift box-shaping. By
16, a diamond in the
rough, he got to serve
as a courier.
Now 39, not much has changed.
“I still do this from time to time

—deliver packages — not wash
windows,” said the Pollock’s Jew-
elers manager, carrying on the
sparkling family enterprise, with a
heart of gold and ingots of knowl-
edge and experience.
The Winchester Avenue treas-

ure opened in 1874 — one of  Ash-
land’s oldest businesses. Hill’s
grandfather, Clayton Hagans, re-
turned from World War II to be-
come an Ohio watchmaker ap-
prentice. In 1955, he was offered a
chance to buy the store, becoming
the third owner of Pollock’s Jewel-
ers. When Hill came home to Ash-
land in 1997 after graduating with
a business management degree
from the University of  Kentucky,
his family urged him to go to
gemology school when he showed
interest in taking the helm. The
following year he became a Certi-
fied Gemologist Appraiser
through the American Gem Socie-
ty and Gemological Institute of
America and remains one of only
600 certified appraisers nationally.
He became store manager in

2000 when his parents left for Hon-
duran missionary work.
Hill remembers beautiful

nuggets as generations of families
visited Pollock’s seeking the per-
fect diamond for a sweetheart,
buying a new bundle of joy a gift,
or commemorating a wedding an-
niversary. Those rings, rattles and
rewards become heirlooms.
“It’s a great compliment to

know the relationships my grand-
parents formed almost 60 years
ago are kept and passed down
through their families to ours,” the
Ashlander said. “Though the
younger generation tends to move
away from Ashland, they still re-
turn here to make their important
purchases.”
Pollock’s is a landmark. It’s busy,

bestowing joy on the community
that embraced them through the
ages.
“Everyday when the doors open

we embark on a sharing experi-
ence with our customers, from
finding the perfect engagement
ring, to that present for the new ba-
by, to that special anniversary pres-
ent,” Hill said.
Their solitary secret to success is

crystal-clear as Hill continues the
legacy with wife, Beth; his mother,
Leslie Hill; Aunt Carole Ferry and
daughters Emma and Isabella
faithfully beside him.
“Putting customer needs first

and educating the customer so she
can make informed decisions,” Hill
values as top priority, with diligent
and caring co-workers making the
business boom. Pollock’s celebrat-

ed milestones and accolades like
being voted The Independent’s
Best Quality Jewelry Store for the
past seven years, as well as win-
ning both the 2011 Northeast Ken-
tucky Small Business Award’s best
Family Owned Business and Small
Business of the Year.
Such sterling service and com-

mitment is marked. Continuing
the family trade is fundamental for

Hill. He prays to maintain the
matchless tradition and first-rate
reputation his kin established.
Hill continues to find ways to

stay in step with customer wishes,
creating custom designs, modern-
izing heirloom pieces, or acquiring
a rare, lavish gemstone. Having a
bench jeweler on site helps patrons
shape radiant, one-of-a-kind jewel-
ry motifs.
Those exceptional efforts keep

Pollock’s homegrown and es-
teemed. As more shoppers might
choose to head to jewelry mega-
chains or the internet to acquire a
pendant, local Pollock’s offers ben-
efits.
“I believe that knowledge and

trust are the biggest advantages
Pollock’s gives to the customer.
The comfort of  knowing we are
here for them is such an advantage
over the internet,” Hill touted.
Ashland shaped the business-

man he became. He pays it for-
ward, encouraging other young en-
trepreneurs to open shop in his
hometown.
“Pick something you truly like

and be willing to work night and
day for that business,” he stopped,
with a laugh. “And, it doesn’t hurt
if you have an understanding wife.”
She supports his every effort —

whether volunteering with the Pol-
lock’s Gem Scoop, a rally for Safe
Harbor; or with their other many
efforts to help local charities like
Hope’s Place, Shop-with-a-Cop,
Community Hospice, or Hannah
Jo’s. Pollock’s always tries to lend
a hand to the tri-state.
“I feel any of  my family or em-

ployees would go above and be-
yond to help in any way.”
Hill carries the message and ex-

ample his family taught…
“Treat people the way you want

to be treated,” he concluded,
adding his goal as Pollock’s moves
into the next glowing century. “We
want to make this business last an-
other 137 years, wait, actually 138
years now.”

Pollock’s Jewelers
is a downtown gem

PHOTOS BY KEVIN GOLDY / THE INDEPENDENT

ABOVE: Clayton Hill at Pollocks Jewelry on Winchester Avenue in Ashland. UPPER RIGHT: The exterior of the
store and a display of jewelry.

Free continues 
singing success
PORTSMOUTH
Steve Free is on top of the

charts with his Christmas CD
“The Light of Christmas.”
The CD, which includes his hit

“Just a Baby Boy,” received
worldwide airplay and hit the Top
10 on the Country, Americana
and even the Pop Charts in Janu-
ary 2012.
His single “Rivertown,” about

his hometown of Portsmouth,
from his previous CD “Some-
times A Song,” was a No. 1 song
on The International Christian
Country Charts in October 2011.
He had another No. 1 song on the
same chart in February 2011 with
“The Storm Passes By,” which
the Hospice Association of Eng-
land will be using as its theme
song.
The CD “Sometimes A Song”

was nominated for two American
Music Awards and a Grammy
nomination for Best Americana
Album in 2011.
The winner of the 2008 Gover-

nor’s Award in Ohio, Free also re-
ceived an award from the Ken-
tucky State Senate for his musi-
cal contributions to Appalachia.
An Ohio Arts Council “Ohio

Artist On Tour,” Free continues
to be one of the most popular
American Artists on European
and International radio.
For touring schedule and CD

information, visit stevefree.com

or download his songs on iTunes.

FCC has long 
history here
ASHLAND
First Christian Church (Disci-

ples of Christ), 1930 Winchester
Ave., has been a part of the down-
town community for more than
100 years.
The church, which started in

1887, employees 12. The senior
minister is Rev. Isaac W. “Ike”
Nicholson. He will be celebrating
his eighth anniversary in May.
Nicholson said the church has

been called to invest in the spiri-
tual and cultural support of this
community. FCC’s 2011 local out-
reach totaled $56,234 for 2011.  
“We remain committed to sup-

porting our community as a cen-
ter for events and as a church
that proclaims the Gospel. In this
season of an unsettled global
economy, we believe that the
economy of faith that gives hope
and reorders our values away
from things and toward others is
essential to true wealth — the
wealth of human character and
divine love,” he said.
The first church was built in

1889 and still stands on 17th
Street. In 1913 a new church was
built on the corner of 20th Street
and Winchester.  The prevailing
idea at the time was that the cen-
ter of the Ashland business dis-
trict would be in the 19th and 20th

blocks and the church intention-
ally wanted to stand as a re-
minder of the faith in the midst of
Main Street.
The first leaders of the congre-

gation are recorded as Rev. Snod-
grass, Bro. Clay (a young attorney)
and Bro. Hawkins (a laborer). 

Centers here 
for communities
ASHLAND
Two Hearts Pregnancy Care

Centers, 2200 29th Street, has
been in its current location for a
dozen years.
The manager is Sandy Bellomy

and the center has five employ-
ees. They recently expanded to
Lawrence County as well.
The non-profit ministry assists

young men and women in crisis
and unplanned pregnancy situa-
tions. They also provide grief
counseling for those who have ex-
perienced miscarriages or infant
loss and post-abortion counseling.
The third center was opened in

Louisa on July 5 at 1358 Gene Wil-
son Blvd.
The center’s 10th annual “Baby

Bobble Blessing” fundraiser will
run from May 13 to June 17 and
the seventh annual golf tourna-
ment will be April 28. They also
organize the Life Chain that will
take place Oct. 7.
Long-term goals include adding

centers in Carter and Greenup
counties.

Realtors like 
today’s market
PORTSMOUTH
Now is the time to buy real es-

tate, according to the Realtors at
Real Estate Gallery, Inc.  The in-
terest rates are still at an all-
time low and there is an abun-
dance of  property available. 
“Never before in my 21 years

of  selling real estate have I seen
a market like this,” said Nancy
Hawk, the Broker/Owner of  Real
Estate Gallery, Inc.  It’s definite-
ly a good time to buy real es-
tate.”
Real Estate Gallery, Inc. cur-

rently has 20 agents working to
assist the community.  “Our
agents are not only knowledge-
able, but also caring,” says
Hawk.  “We have agents who are
experienced in everything from
short sales and repos to govern-
ment-owned and relocation
properties.  We sell properties in
all price ranges, and in all loca-
tions.  We assist home buyers
and sellers in each and every as-
pect of  the real estate process.
We can even list your property
using a flat fee commission.” 
Rich and Nancy Hawk started

Real Estate Gallery, Inc. with the
objective of  bringing real estate
services to the southern Ohio
area in a more modern and pro-
fessional manner.
“Our management philosophy

is to continually improve our

quality of service by constantly
striving to better serve our
clients,” said Hawk.  Their quali-
ty management philosophy helps
focus on the needs and desires of
the client.  It is also used to guide
the professional growth of the
agents.  
Real Estate Gallery, Inc. has

two offices, one in Portsmouth
and one in Wheelersburg.  “We
have office hours of Monday
through Friday from 9 a.m. to 5
p.m. but are available by appoint-
ment anytime,” says Hawk. Real
Estate Gallery, Inc. is also li-
censed in Kentucky.  The agents
who serve the both the Ohio and
Kentucky markets are Bob Tay-
lor, Wyatt Bates, Kathy Howard
and Nancy Hawk.  

Bri-Den Co. has 
strong ‘12 start
ASHLAND
The Bri-Den Co. Inc., a roofing

contractor which employees 45, is
in its 26th year of operation.
Brian Morrison is the president

and Kourtney R. Swimm is the
CFO.
The company grew 30 percent

in 2011 putting them back to their
2008 sales figures. The coming
year is off  to a strong start as
well, Morrison said.
The owners of The Bri-Den Co.

are Brian and Kim Morrison. It is
located at 459 29th Street in Ash-
land.


