
WASHINGTON — Flying
is getting better. Honest.
For airline passengers

grappling with fare increases,
canceled routes and a seem-
ingly endless parade of new
fees, “better” may not be the
first word that comes to
mind. But based on more tra-
ditional yardsticks — lost
bags, delayed flights, lousy
service and bumpings from
full planes — airlines are
doing a better job, say private
researchers who have ana-
lyzed federal data on airline
performance.
Airlines are slowly, steadily

recovering from their melt-
down five years ago, when,
under the strain of near-
record consumer travel de-
mand, their performance
tanked. Industry perform-
ance for all four measure-
ments was slightly better in
2011 compared with 2010,
according to the report being
released Monday.
“Airlines are finally catch-

ing up with what their prom-
ise is, which is getting you
there on time 80 percent of
the time with your bags,” said
Dean Headley, a business
professor at Wichita State
University who has co-writ-
ten the annual report for 22
years.
“They realize that people

are paying a lot more money,
and the system is more com-
plex than it was, and they

have to do a better job,” he
said. “To their credit, I think
they are doing a better job.”
With higher fuel costs, air-

fares are trending up, al-
though increases vary
significantly depending on
whether the passenger is fly-
ing between major airports,
or is heading to or from a
small or medium-sized air-
port, Headley said. As airlines
cut back service to smaller
airports, the cost of air travel
in small and medium cities is
increasing, he said.
“It really depends on the

market you are in,” Headley
said, noting that in 2010 he
paid $275 to fly round-trip
from Wichita, Kan., to Wash-
ington, where he released
that year’s report. This year,
the same trip cost him $360.

In judging quality of per-
formance, low-cost carriers
that mainly fly between large
hubs tend to fare the best,
Headley said. The large air-
lines that have been around
since before airline deregula-
tion in the early 1980s tend to
fall in the middle. Regional
airlines, which often fly
smaller planes that have

more difficulty avoiding
storms, generally pull up the
rear.
Airline performance last

year was likely helped by a
mild winter in much of the
country despite an “October
surprise” snowstorm that
snarled the Northeast, he
said.
Hawaiian Airlines did the

best job of arriving on time
with an average of 92.8 per-
cent, while JetBlue Airways
had the worst on-time per-
formance, 73.3 percent. A
flight is considered on time if
it arrives within 15 minutes of
when it was originally due.
Nearly half the 15 airlines

improved their on-time ar-
rival performance in 2011,
and seven had an on-time ar-
rival percentage over 80 per-
cent — Hawaiian, Southwest
Airlines, AirTran Airways,
Alaska Airlines, American
Airlines, Delta Air Lines, and
Mesa Airlines. The average
on-time performance for the
industry was 80 percent last
year, just a tad better than
2010’s average of 79.8 per-
cent.
Mesa had the highest rate

of passengers with tickets
who were denied boarding,

at 2.27 per 10,000 passengers.
Such “bumpings” are usually
due to overbooking. JetBlue
had the lowest rate of
bumped passengers, .01 per
10,000 passengers.
Ten airlines improved

their denied boardings rate in
2011.
American Eagle, which is

owned American’s parent
company, AMR Corp. of Fort
Worth, Texas, recorded the
largest improvement, and At-
lantic Southeast Airlines had
the largest decline. Jet Blue,
with its near zero rate, and
Hawaiian, with a rate of 0.11
per 10,000 passengers, were
clearly the industry leaders in
avoiding bumping incidents.
Industry performance was
better in 2011 with an average
bumping rate of .78 per
10,000 passengers compared
with 1.08 the year before.
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Verla Morris, who will turn 100 later this year, goes through some of her family census data from the 19th and 20th centuries at her local residential senior center in Chandler, Ariz., on March 30.

NEW YORK — When the
1940 census records are re-
leased today, Verla Morris
can consider herself a part of
living history.
Morris, who is in her 100th

year, will get to experience
the novelty of seeing her own
name and details about her
life in the records being re-
leased by the U.S. National
Archives online after 72 years
of confidentiality expires.
“I’d be happy to see it

there,” she said. “I don’t think
anything could surprise me,
really.”
Morris is one of more than

21 million people alive in the
U.S. and Puerto Rico who
were counted in the 16th fed-
eral decennial census, which
documents the tumultuous
decade of the 1930s trans-

formed by the Great Depres-
sion and black migration
from the rural South. It’s a
distinction she shares with
such living celebrities as
Clint Eastwood and Morgan
Freeman.
Morris, who has been

working on her family his-
tory since 1969 and has writ-
ten six books on its branches,
said census records were es-
sential for her genealogical
work because oftentimes
people don’t want to give
their personal information.
“Lots of times I just have to

wait until maybe they die,”
she said. “Then I’ll have all
their information.”
But census records, which

include names, addresses
and — in the case of the 1940
census, income and employ-
ment information — are rich
with long-veiled personal de-
tails.
Morris, who turns 100 in

August and was contacted
through the National Cente-
narian Awareness Project,
said she was working as a
keypunch operator in Fair-
field, Ill., when the 1940 cen-
sus was taken. “I don’t
remember them taking my
census,” said Morris, who
lives in Chandler, Ariz.
While a name index will

not be immediately available
to search, tens of thousands
of researchers across the
country are expected to go
on a monumental genealog-
ical hunt this week through
the digitized records for de-
tails on 132 million people.
Access to the records will be
free and open to anyone on
the Internet.
Every decade since 1942,

the National Archives has
made available records from
past censuses. Some privacy
advocates have opposed re-
leasing such large amounts

of personal information
about living people.
The American Civil Liber-

ties Union, for instance, has
for over 30 years opposed
any unrestricted release of
census records.
Jay Stanley, a senior policy

analyst at the ACLU, said
harm could come from com-
bining the rich 1940 census
data with other information.
“Computer technology

today allows you to take in-
formation from different
sources and combine it into
a very high resolution image
of somebody’s life,” he said.
“Each particular piece of in-
formation might just be one
pixel. But when brought to-
gether, they become very in-
trusive.”
A document obtained

from the National Archives
by The Associated Press
through a Freedom of Infor-
mation Act request shows

that, in 2010, the U.S. Census
Bureau raised privacy con-
cerns about the disclosure of
the 1940 census by the na-
tion’s record-keeper.
Census Bureau

spokesman Robert Bern-
stein said in an email that
any fears the data could be
used to harm anyone living
today “such as through iden-
tity theft” were alleviated
when the archives said no
birthdates or Social Security
numbers would be in the
records. One 1940 census
question asked a sample
group of over 6 million peo-
ple whether they had a So-
cial Security number, but did
not explicitly ask for the
number itself.
Susan Cooper, a spokes-

woman for the National
Archives, said the agency did
not do a privacy impact as-
sessment of the records. She
said archives officials did not

know of any complaints from
the public about the impend-
ing release.
Robert Gellman, a privacy

and information consultant,
said he doubted the records
would be of much value to
crooks, given how easy it is to
obtain personal information
on the Internet.
“There’s nobody out there

complaining about 70-year-
old records being used
against them,” he said.
Morris is also uncon-

cerned about personal infor-
mation from 1940 being
made public.
A self-confessed geneal-

ogy addict, she said it was im-
portant for people to be able
to learn about their ancestors
through genealogical re-
search and relies on census
records constantly.
“Every family should be

interested enough to have a
family history,” she said.
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Airlines’ treatment of passengers slowly improves
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Travelers check their luggage at a United Airlines baggage claim area at O'Hare International Airport in
Chicago, Dec. 22, 2011. Airlines are slowly, steadily recovering from their meltdown five years ago, when,
under the strain of near-record consumer travel demand, their performance tanked.


