
William Franklin
‘Frank’ Craig

LAWRENCEBURG —
William Franklin
“Frank” Craig, 73, of
Lawrenceburg, died
Sunday, Feb. 12,
2012, at Homestead

Nursing Home in Lexington. He
was born Feb. 14, 1938, in Fulton
to the late William Bevard and
Frances Elrod Craig and raised in
Central City.

Frank was a retired electrician
for the Kentucky Department of
Military Affairs and a former
band director and principal of
Anderson County Middle School.
He served in the 100th Division
of the U.S. Army and was a mem-
ber of Fox Creek Christian
Church.

He is survived by his wife,
Wanda Holt Craig; two daughters,
Shaleen Craig Simmons (Faurest)
and Verdie Craig (Teddy Sawyer),
both of Lexington; two stepsons,
Kenneth Stratton and Kevin Strat-
ton (Vicky), both of Lawrence-
burg; seven grandchildren,
Rachel and Rebekah Quinn, Fau-
rest Simmons II, Elana Sawyers
and Kyle, Jessica and Nicholas
Stratton; cousin, Geraldine Wolfe
and her son, Matthew Wolfe

(Amanda), and their children,
Halle and Bo.

Funeral service will be at 8
p.m. Wednesday at Ritchie &
Peach Funeral Home, with Bro.
Don Wells officiating.  Visitation
will be from 4 p.m. to 8 p.m.
Wednesday. Graveside services
will be at 2 p.m. Thursday at Old
Union United Methodist Church
Cemetery in Orleans, Ind.

Memorials are suggested to
Fox Creek Christian Church, P.O.
Box 32, Lawrenceburg, KY
40342 or Camp Calvary, 475
Camp Calvary Lane, Mackville,
KY 40040.

Earl R. Croslin
RUSSELLVILLE — Earl Ray

Croslin, 81, of Russellville, died
Feb. 12, 2012, at his residence.

Funeral is at 2 p.m. Wednesday
at Red Oak Grove Methodist
Church. Visitation is from 5:30
p.m. to 8:30 p.m. today at Young
Funeral Home, Russellville
chapel, and is from noon to 2 p.m.
Wednesday at the church.

Lance H. Donahue
SCOTTSVILLE — Lance

Hendrix Donahue, 76, of
Scottsville, died at 3 a.m. Feb. 13,
2012, at a Scottsville nursing
home.

Funeral is at 1 p.m. Thursday at
Goad Funeral Home. Visitation
begins at 4 p.m. Wednesday.

William D. Emmitt
GLASGOW — William Dee

“Bill” Emmitt, 71, of Glasgow,
died Feb. 12, 2012, at his home.

Funeral is at 2 p.m. Wednesday
at A.F. Crow & Son Funeral
Home. Visitation is in progress
today.

Mary M. Harris
Mary Maybelle Davenport

Harris, 81, of Bowling Green,
died Feb. 12, 2012, at a Bowling
Green nursing home. 

Graveside service is at 11 a.m.
Wednesday at Davenport Ceme-
tery in Green County. Visitation is
from 3 p.m. to 8 p.m. today at
Hardy & Son Funeral Home,
Bowling Green chapel.

Howard
‘Buddy’ Lucas

Howard “Buddy”
Lucas, 92, of Smiths
Grove, died Sunday,
Feb. 12, 2012, at his
residence.  

The Warren County native was

the son of the late Arch Lucas and
Lucille Henderson Lucas and
husband of the late Ann Kirby
Lucas. He was a general contrac-
tor, a member, deacon and elder
of Smiths Grove Presbyterian
Church, a Lions Club member
and a World War II Army veteran.

Survivors include two daugh-
ters, Ann K. Lucas of Georgia and
Elizabeth Johnson of Bowling
Green; two grandchildren, Erin
Hunter (Clint) of Franklin and
Staff Sgt. Chris Johnson, serving
in Afghanistan; and a cousin,
Bennye Moody of Franklin.

Funeral service is at 2 p.m.
Thursday at Smiths Grove Pres-
byterian Church, with burial in
Smiths Grove Cemetery. Visita-
tion is from 5 p.m. to 8 p.m.
Wednesday at Hardy & Son
Funeral Home, Smiths Grove
Chapel.  

In lieu of flowers, contributions
may be made to Smiths Grove
Presbyterian Church, Smiths
Grove, KY 42171.
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 HONORING FIREFIGHTERS AND POLICE OFFICERS
 Unfortunately, since the 9/11 

 attacks, a new generation of 
 Americans has been introduced 
 to the tradition of honoring fire -
 fighters and police officers with 
 the playing of bagpipes at their 
 funerals. For those who may 
 wonder how this tradition began, 
 we have to look back to the 
 1840’s, when Irish immigrants 
 came to this country in great 
 numbers. They brought with 
 them the Celtic tradition (which 
 includes both the Irish and 
 Scottish cultures) of playing bag -
 pipes at funerals. When police 
 and firefighters of Irish descent 
 died in the line of duty, which 
 was an all-too-common occur -
 rence, they were honored with 
 the playing of bagpipes. Over the 
 years, the tradition spread to 
 police and firefighters who are 
 not of Irish descent.

 We hope you found this topic 
 to be both interesting and infor -

 mative. At  J.C. KIRBY & 
 FUNERAL CHAPELS AND 
 CREMATORY , we provide a 
 wide range of commemoration 
 options. Should the deceased be a 
 police officer, firefighter or some -
 one who has served our country 
 in a branch of the service, we are 
 here to arrange the appropriate 
 ceremony. Contact us whenever 
 you need us, 24 hours a day. You 
 are invited to tour our conven -
 iently located, tastefully 
 appointed facility. We have been 
 serving our community with 
 compassion for over three dec -
 ades.  We are here for you.

 “ The old person is a child twice.”
 — Irish saying

 To all interested citizens of Bowling Green. The Department of Neighborhood and Community Services o f 
 Bowling Green, as the administering agency for the Section 8 Housing Choice Voucher Program, will su bmit 
 to the U.S. Department of Housing and Urban Development PHA Plans pursuant to 24 CFR Part 903.

 On March 14, 2012 at 1:00 pm a public hearing will be held at the City of Bowling Green Commission 
 Chamber to discuss the plan. A copy of the Annual Plan, along with supporting documents, will be on  file 
 for citizen review and comment during regular business hours from February 15 through March 30, 2012 . 
 The following documents will be on file at the offices of  Neighborhood and Community Services , located at 
 1017 College Street:

 1.  PHA Annual Plan (7/1/2012 through 6/30/2013)
 2.  PHA Plan Certification of Compliance with the PHA Plans and Related Regulations
 3.  Certification of Consistency with the Consolidated Plan.
 4.  Fair Housing Documentation
 5.  Consolidated Plan for Bowling Green, Kentucky
 6.  Operating Budget (7/1/2011 through 6/30/2012)
 7.  Housing Choice Voucher Administrative Plan, including

 a. Rent determination policies
 b. Informal review and informal hearing procedures
 c. Homeownership Program Administrative Plan
 d. Family Self-Sufficiency Action Plan

 8.  The most recent Independent Audit
 9.  Memorandum of Understanding with Department of Community Based Services

 Comments on the proposed plan may be submitted to the attention of the NCS Director until 4:00 pm, 
 March 30, 2012. The Department encourages public review and comment.

DEATHS
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Study in silhouette
Students line the window seats Monday inside Downing University Center at Western Kentucky University.

By RANDY PATRICK
The Associated Press

FRANKFORT — Officials of
Medicaid managed care organiza-
tions were questioned Monday by
the state House-Senate Program
Review and Investigations Com-
mittee following complaints by
independent pharmacists that
reductions in reimbursements
threaten to put them out of busi-
ness.

Representatives of Coventry
Healthcare, Kentucky Spirit and
WellCare testified Monday along
with officials from their pharma-
cy benefits managers.

Marty White, vice president of
external affairs
for Kentucky
Spirit, said his
company has
adjusted its
m a x i m u m
allowable costs
for independent
p h a r m a c i s t s
since receiving
complaints.

Mike Minor,
state plan presi-
dent for WellCare, said his com-
pany has also begun making
adjustments to reimbursements
retroactively.

Jim Giardina, vice president of
pharmacy services for Coventry,
acknowledged that there have
been “unanticipated problems”
with reimbursements.

“We’re committed to fixing
those problems as soon as possi-
ble,” he said.

G. William Strein, vice presi-
dent for Medco Health Solu-
tions, the pharmacy benefits
manager for Coventry, said com-
panies shouldn’t reimburse for
less than what generic drugs
cost. 

Pharmacists applauded when
Democratic Rep. Will Stacy of
West Liberty responded, “Then
why are you doing that?”

“That’s an interesting ques-
tion,” Strein said.

Strein said others in the audi-
ence had asked him the same
question, but his company had
not been shown any invoices to
show that the reimbursements
were below costs.

Strein said reimbursements are
estimated at more than the acqui-
sition costs of the drugs, but must
include a “small margin” or prof-
it.

However, he said, the method
in which allowable costs are
determined is “proprietary.”

Many of those in the audience
were small pharmacists from
around the state. 

At one point, Sen. Vernie
McGaha, a Russell Springs
Republican, asked for a show of
hands from pharmacists who had
contracts with Kentucky Spirit
and its pharmacy benefits manag-
er, US Script. He then asked them

to leave their
hands up if they
were being reim-
bursed for less
than their costs
on prescription
drugs. All the
hands came
down. 

Then McGa-
ha repeated the
same question
for Coventry and

its pharmacy benefits manager,
Medco, and most of the hands
remained up.

“Almost everybody,” McGaha
said.

The senator repeated the ques-
tion for Wellcare and its pharma-
cy benefits manager, Catalyst Rx,
and again almost all the hands
remained raised.

“Thank you,” McGaha said.
“That tells the story, doesn’t it?”

Republican Sen. Jimmy Hig-
don of Lebanon said the hearing
“just scratched the surface,” and
that there would be more ques-
tions in the future.

He said the two hours allotted
for the hearing wasn’t enough
time to listen to all the witnesses,
who included pharmacists and
members of pharmacy organiza-
tions, as well as officials of the
Cabinet for Health and Family
Services.

Higdon said the committee’s
co-chairman, Rep. Fitz Steele, a
Hazard Democrat, would sched-
ule another meeting to hear from
those who didn’t get an opportu-
nity to speak.

They say company won’t fix glitch
responsible for error on ’09 return
By BRETT BARROUQUERE
The Associated Press

LOUISVILLE — Kara and Israel Loren-
zana got an unwelcome response a few
months after filing their 2009 tax returns: The
Internal Revenue Service flagged the couple
for improperly claiming an Earned Income
Tax Credit and forced them to repay the
amount they received, plus interest and penal-
ties.

The couple are now suing 2nd Story Soft-
ware, maker of the popular TAXACT soft-
ware, claiming a glitch in the program
allowed the mistake and that the company is
aware of the problem, but has no incentive to
fix it. The Lorenzanas, of Corydon, are seek-
ing class-action status for the lawsuit.

“They have an interest to maximize refunds
for clients,” said Sam Rock, an attorney for
the couple. “If their refunds are not higher
than somebody else’s ... the customer is going
to select the one that brings in the higher
refund.”

Jessi Dolmage, a spokeswoman for the
Cedar Rapids, Iowa-based company, said the
company was unaware of the lawsuit.

“I don’t think we’ve been served papers
yet; therefore, we have no comment at this
time,” Dolmage said.

The lawsuit centers on how the TAXACT
software processes the Earned Income Tax
Credit, which went into effect in 1975 and is
primarily granted to people and families who

have low to moderate incomes. The credit
works on a sliding scale based on income and
family size. When the tax credit exceeds the
amount of taxes owed, it results in a refund.

In 2009, the last year for which figures
were available, 23 million people filed for and
received an Earned Income Tax Credit, and
about $42 billion is paid out every year.

In 2010, the maximum credit for a person
or couple without qualifying children was
$457, with one qualifying child was $3,050,
with two qualifying children was $5,036, and
with three or more qualifying children was
$5,666. 

But the IRS reports that about 25 percent of
claims made under the tax credit are either
done by mistake or fraud – accounting for $10
billion to $12 billion being paid out erro-
neously. If a married couple with three chil-
dren each files as single and both list the chil-
dren as dependents, each could receive $5,666
if the dual filings are not caught by the IRS.

“They’re not really eligible to receive that,”
Rock said.

Kara Lorenzana used TAXACT software to
fill out a 2009 tax return and listed herself as
the head of the household and claimed the

couple’s children. Israel Lorenzana filed his
tax return with an individual taxpayer identifi-
cation number and also filed as head of the
household.

Christina Norris, another attorney for the
couple, said the couple errantly twice filed for
the credit because they were unaware of the
restrictions on such claims. The TAXACT
software didn’t alert them to a problem, some-
thing the company has the ability to fix but
hasn’t, Norris said.

“As it stands now, as far as we can tell, the
consumer can manipulate the tax returns with-
out getting into any trouble,” Norris said.
“They’re preying on a disadvantaged popula-
tion who this credit was designed to help.
Instead, it’s becoming a detriment to them.”

The couple had to repay the tax credit, plus
penalties and the cost of a tax professional to
straighten out their taxes, Rock said. The
amount was not disclosed in the lawsuit.

“Those claims are very serious,” Rock said.
TAXACT, which bills itself as “The most

complete free tax solution for everyone,” has
a free online addition and also sells various tax
return programs for $17 for the most basic to
$55 for more complex forms and software. 

Rock said the company thus far has had no
incentive to change the software because
allowing people to file for the tax credit when
they aren’t eligible means the promise of a
bigger tax return for more customers.

“TAXACT could very easily correct this
situation,” said Dean Furman, a former feder-
al prosecutor who is also representing the
Lorenzanas.

Managed care
groups quizzed
on payments

Ky. couple sue maker of tax software

State’s finances
get ‘clean opinion’

FRANKFORT (AP) — State
Auditor Adam Edelen has com-
pleted the first phase of a state
audit, issuing a “clean opinion”
on government finances.

Edelen said today that he did
issue more than 60 recommenda-
tions to strengthen internal con-
trols over financial reporting.

In particular, Edelen said audi-
tors found the payroll system used
by the Kentucky Personnel Cabi-
net needs improved oversight.

The new payroll system,
implemented in the last year, is
intended to streamline payroll,
benefits and other personnel
administration across state gov-
ernment. Auditors found inade-
quacies that could lead to incor-
rect calculations of payrolls and
erroneous pay stubs.

Witnesses included
pharmacists

and members of
pharmacy groups,
as well as officials
of the Cabinet for
Health and Family

Services.

“I don’t think we’ve
been served papers yet;
therefore, we have no
comment at this time.”

Jessi Dolmage
Spokeswoman for 2nd Story Software


