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C
abrina Bosco lives in the city, but when she’s han-
kering for fresh eggs, she doesn’t have to drive to
the supermarket to stock up. She gets them from
her backyard, or more specifically, from the five
chickens that live there.

“I really like fresh eggs,” said Bosco, explain-
ing her desire to raise chickens at her Cre-
sent Hill home.

And she has plenty to spare. In fact, “I
have three dozen eggs practically per
week, for my neighbors’ benefit.”

Bosco, who also tends bees at home, will
share her skills Saturday at a new festival
being put on by the Louisville Free Public
Library at the main branch.

The How-To Festival will include “every-
thing from what’s just fun to learn” to
“things like how to communicate better,
how to volunteer better,” said Nancye Browning, the library’s
assistant director.

The first-time event is being billed as “50 things. 5 hours. 1
day. 100% free,” and it will feature dozens of experts on top-
ics ranging from how to network, Skype and run meetings to
how to juggle, knit and salsa dance.Cabrina Bosco never has to buy eggs, because her chickens provide them for her.
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Cabrina Bosco, who raises
chickens and bees at her
Crescent Hill home, will discuss
her skills in a presentation for
the Louisville Free Public
Library’s How-To Festival.

For the

lovelove
of

LEARNINGLEARNING
LIBRARY’S HOW-TO FESTIVAL OFFERS A CRASH COURSE IN NEW SKILLS

IF YOU GO
What: The Louisville
Free Public Library’s
How-To Festival
When: 10 a.m. to 3 p.m.
Saturday.
Where: The main li-
brary, 301 York St.
Details: Find the sched-
ule of events at
www.lfpl.org/how-to.

By Darla Carter
dcarter@courier-journal.com
The Courier-Journal

See LEARN, Page E5

So you weren’t com-
pletely satisfied with the
last service or purchase
you paid for. It’s frus-
trating to feel that
you’ve wasted your
money, but there is
something you can do
about it.

Learning to complain
effectively can help you
find a resolution, wheth-
er you’re seeking a refund, a
replacement or some type of
compromise, like store credit.

But before you make a call or

approach the salesperson,
stop and take a deep
breath. You will state your
case more clearly, and get
better results, if you are
clearheaded and calm. If
you are overly frustrated,
you may not represent
yourself well. It will also
help to have a few things
jotted down on a piece of
paper to refer to if you

get flustered while explaining
how you’ve been wronged or
ripped off.

Have as much information

about the transaction on hand as
you can track down. A receipt
likely will cover it, but you may
also need to know the name of
the person you dealt with.

Have an acceptable resolu-
tion in mind. Some companies
are more than ready to give a

Cooler heads prevail
during product disputes

Melissa
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See DISPUTES, Page E5

Steamboat travel has returned to the Mississippi and
Ohio rivers for the first time since 2008. The Mississippi
Queen, the largest steamboat in the world, was chris-
tened April 27 in Memphis as it left for a seven-day
cruise that included a stop in Louisville for The Great
Steamboat Race. Page E2
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