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said. “That’s a different 
 attitude than we had at the 
other locations. It’s almost 
like being in another town.”

But Edwards credits 
his success to more than 
 location. He said other keys 
to  operating a good  hardware 
store are selection,  competitive 
prices and, most of all, 
customer service. At Chevy 
Chase Hardware, that includes 
everything from   fixing lawn 
mowers and screens to sharp-
ening tools, cutting glass and 
copying keys.

“Everybody’s so friendly,” 
said Debbie Chamblin, who 
usually walks over with 
her dog from her home 
on  Ashland Avenue. One 
 morning last week, she came 
in to buy a few things and 
pick up hedge trimmers she 
had left for sharpening. 

“Just anything you need, 
they’re ready and willing to 
help you,” Chamblin said. 
“They’ll even help me fix 
things.”

Bill Mallory has been 
shopping with Edwards since 
he opened his first store on 
Centre Parkway in 1975. 

“The nice thing here is 
you just tell the people what 
you need and they go right 
to it and get it for you,” said 
Mallory, who now lives in 
Harrison County but stopped 
in for a few nuts and lock 
washers on his way to fish.

Edwards stocks more than 
20,000 items in his 4,400 
square feet of retail space, 
which has been expanded 
several times since the first 
hardware store opened there 
in 1946. He carries many 
hard-to-find items.

“If it’s a slow-moving item 
that doesn’t generate a lot of 
profit, they just won’t carry 
it,” he said of his big-box 
competitors.

Because his store is part 
of a national buying group, 
 Edwards said, he can match 
most competitors’ prices, 
 except for some big-ticket 
items. 

“We check Lowe’s and 
Home Depot to make sure 
we are in line,” he said. 
 “Sometimes we’re actually 

less than they are. We can’t 
compete on everything, but 
we can certainly keep it 
 reasonable enough to not 
offend anybody.”

Hands-on management is 
key. Edwards works the floor 
six days a week, constantly 
straightening shelves when 
he isn’t helping customers. 
His wife and co-owner, Carol, 
a former elementary school 
teacher, manages the office. 
They will celebrate their 
40th wedding anniversary in 
February.

Chevy Chase Hardware 
has 11 employees, many of 
whom are college students or 
recent graduates. And then 
there is Luther Hilliard, 87, 
a longtime employee who 
now works a couple of days a 
week repairing screens.

“I don’t know what I 
would do if I just had to sit 
around and not work,” said 
Hilliard, who retired from the 
insurance business. “There’s 
nothing on TV.”

Edwards said he thought 
for years about opening a 
store on Leestown Road 

around Meadowthorpe, an 
area with qualities similar to 
Chevy Chase, but he could 
never find an affordable 
place to buy or rent. High 
rents are a big reason many 
hardware stores have closed 
in  Lexington but remain in 
surrounding towns.

“We’re fine if we can keep 
our rent under control,” said 
Edwards, 63, who has tried 
unsuccessfully to buy his 
building. “We have seven years 
left on the lease, and I might 
be ready to quit by then.”

Bill Edwards 
and his wife, 
Carol, own 
and operate 
Chevy Chase 
Hardware. 
Edwards is 
there six days 
a week. The 
store has 11 
employees.
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Blog: tomeblen.bloginky.com.

IF YOU GO
Chevy Chase Hardware
Where: 883 E. High St. 

Hours: 8 a.m.-6:30 p.m. Mon.-Fri.,  
8 a.m.-5 p.m. Sat., noon-5 p.m. 
Sun.

Phone: (859) 269-9611.

With our new customized rebates, you can earn cash for making energy-saving

improvements around your facility and offset costs for upgrading certain

equipment. We’ll work with you to help you earn up to $50,000 per facility

for improvements to areas like lighting, air conditioning, refrigeration and more.

Take advantage of our Commercial Energy Analysis if you need help getting started.
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Check rates daily at http://lexington.interest.com

Legend: The rate and annual percentage rate (APR) are effective as of 8/15/12. © 2012 Bankrate, Inc. http://www.interest.com. The APR may increase after consummation and may vary. Payments
do not include amounts for taxes and insurance. The fees set forth for each advertisement above may be charged to open the plan (A) Mortgage Banker, (B) Mortgage Broker, (C) Bank, (D) S
& L, (E) Credit Union, (BA) indicates Licensed Mortgage Banker, NYS Banking Dept., (BR) indicates Registered Mortgage Broker, NYS Banking Dept., (loans arranged through third parties).
“Call for Rates” means actual rates were not available at press time. All rates are quoted on a minimum FICO score of 740. Conventional loans are based on loan amounts of $165,000. Jumbo loans
are based on loan amounts of $435,000. Points quoted include discount and/or origination. Lock Days: 30-60. Annual percentage rates (APRs) are based on fully indexed rates for adjustable rate
mortgages (ARMs). The APR on your specific loan may differ from the sample used. Fees reflect charges relative to the APR. If your down payment is less than 20% of the home’s value, you will
be subject to private mortgage insurance, or PMI. Bankrate, Inc. does not guarantee the accuracy of the information appearing above or the availability of rates and fees in this table. All rates, fees
and other information are subject to change without notice. Bankrate, Inc. does not own any financial institutions. Some or all of the companies appearing in this table pay a fee to appear in this
table. If you are seeking a mortgage in excess of $417,000, recent legislation may enable lenders in certain locations to provide rates that are different from those shown in the table above.
Sample Repayment Terms – ex. 360 monthly payments of $5.29 per $1,000 borrowed ex. 180 monthly payments of $7.56 per $1,000 borrowed. We recommend that you contact your
lender directly to determine what rates may be available to you. To appear in this table, call 800-509-4636. To report any inaccuracies, call 888-509-4636. http://lexington.interest.com

Program Rate Points Fees % Down APR Program Rate Points Fees % Down APR

LENDERS, TO PARTICIPATE
IN THIS FEATURE

CALL BANKRATE.COM
@ 800-509-4636

CHECK OUT OUR
CD & DEPOSIT GUIDE IN THE

SUNDAY MAIN NEWS &
MONDAY BUSINESS SECTION

COMMUNITY TRUST BANK 859-389-5350
http://www.CTBI.com

30 yr fixed 3.375 1.000 $445 20% 3.477
15 yr fixed 2.750 0.500 $445 20% 2.860
3/1 ARM Call for Rates
5/1 ARM Call for Rates
Community Trust Bancorp, Inc.
(C) 100 East Vine St., Lexington, KY 40507

CUMBERLAND VALLEY NATIONAL BANK 800-999-3126
https://mycumberlandvalleymortgage.com

30 yr fixed 3.500 0.000 $1269 20% 3.562
15 yr fixed 2.750 0.000 $1286 20% 2.862
30 yr FHA Call for Rates
30 yr jumbo Call for Rates
Apply on Line today @ mycumberlandvalleymortgage.com
(C) 100 South Main St., London, KY

LOAN ONE MORTGAGE CO., INC. 859-212-0788
http://www.loanonelender.com

30 yr fixed 3.500 0.000 $750 20% 3.537
15 yr fixed 2.875 0.000 $750 20% 2.940
5/1 ARM 2.875 0.000 $750 20% 3.202
30 yr FHA 3.250 0.000 $750 3.5% 3.286

(A) 1880 Ashwood Circle, Ft. Wright, KY 41011 23960

MSI LENDING OF LEXINGTON 859-253-5363
http://www.msilending.com

30 yr fixed Call for Rates
20 yr fixed Call for Rates
15 yr fixed Call for Rates
5/1 ARM Call for Rates
Let our staff monitor the rates for you !
(B) 271 West Short Street, Suite 510A, Lexington, KY 40507, MB83514 NMLS# 916451

PEOPLES EXCHANGE BANK 800-364-3631
http://www.pebank.com

30 yr fixed 3.500 0.000 $1187 20% 3.558
15 yr fixed 2.875 0.000 $1187 20% 2.978
30 yr FHA 3.250 0.000 $712 3.5% 3.284
10 yr fixed 2.750 0.000 $1187 20% 2.901
KHC & RHS Programs Available - Member FDIC, Equal Housing Lender
(C) Lexington, Winchester, Georgetown, Richmond, Mt. Sterling, Stanton, Beattyville, Versailles and London 527664

PNC MORTGAGE, A DIVISION OF PNC BANK, NA 859-281-5246
http://www.pncmortgage.com

30 yr fixed 3.625 0.000 $850 20% 3.680
15 yr fixed 3.000 0.000 $850 20% 3.090
30 yr FHA 3.500 0.000 $890 3.5% 3.670

(B) 301 E. Main St., Lexington, KY 40507

SUNLENDINGUSA 859-233-0143
http://www.sunlendingusa.com

30 yr fixed 3.625 0.000 $405 20% 3.645
15 yr fixed 3.000 0.000 $405 20% 3.035

FHA, RHS,VA, Jumbo, Condo, Combo & No cost refi (>180K) Loans.
(B) 1030 Monarch St., Ste 330, Lexington, KY 40513, NMLS# 1889 MB 20956

BANK OF THE BLUEGRASS & TRUST COMPANY 859-233-4500
http://www.bankofthebluegrass.com

30 yr fixed 3.625 0.000 $1025 20% 3.676
20 yr fixed 3.500 0.000 $1025 20% 3.570
15 yr fixed 3.000 0.000 $1025 20% 3.090
10 yr fixed 2.875 0.000 $1025 20% 3.005
Member FDIC, Equal Housing Lender. NMLS #421548
(C) 215 Southland Drive, Lexington, KY 40503 421548

accentwindowsanddoors.com

30% off
Windows

Rated one of the best for air, water, wind and thermal
performance

Now through August 31st

299-3596 Call for free in home consultation
or visit our showroom
667 E. New Circle Rd

The Ultimate
Driving Machine®

Certified Pre-Owned
BMW

DonJacobsBMW.com
859-276-3546

*Protection Plan provides coverage for two years or 50,000 miles (whichever comes first) from the date of the expiration
of the 4-year/50,000-mile BMW New Vehicle Limited Warranty. Roadside Assistance provides coverage for two years
(unlimited miles) from the date of the expiration of the 4-year/unlimited-miles New Vehicle Roadside Assistance Plan.
See participating BMW center for details and vehicle availability. For more information, call 1-800-334-4BMW or visit
bmwusa.com. ©2010 BMW of North America, LLC. The BMW name and logo are registered trademarks.

PRISTINE CONDITION, AMAZING
PROTECTION PLAN, GREAT VALUE.
AND OH YEAH, IT’S A BMW.

Anyone can sell you a pre-owned BMW. But it’s not “certified” unless
it’s certified by BMW factory trained technicians, like the technicians
at Don Jacobs BMW. Rigorously inspected, in pristine condition, and
backed by an up to 6 year/100,000 mile Protection Plan,* a Certified
Pre-Owned BMW is one of the smartest buys on the road today.
Stop by Don Jacobs BMW today or shop our inventory online at
DonJacobsBMW.com to locate the perfect one. Financing available
through BMW Financial Services.

2689 Nicholasville Road
Lexington, KY 40503

859-276-3546
DonJacobsBMW.com


