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Casual hello on dating site causes unease on the job
DEAR ABBY: I’m a 27-

year-old professional who
works long hours at a hos-
pital. Dating isn’t easy for
me, so I decided to try an
online service. My first time
online I recognized a co-
worker I see on a regular
basis and have always ex-
changed smiles with, but
don’t know personally. I
wrote him a message just to
say hi. I didn’t say I was in-
terested in him. I never
heard back from him.

Since I sent that message
he has checked my profile
several times. But when he
sees me in the hallways, he
turns red and now just
gives me half-smiles. I was
waiting at the elevator with
him the other day, but he
was so embarrassed by the
silence that I bailed and

took the stairs.
He continues to smile,

but I’m not sure what to say
to him the next time I see
him. I think it’s rude that he
didn’t reply to my message
— even with a "See you
around!" — but I’m too em-
barrassed to do or say any-
thing when I encounter
him. Help! — On my shift in
Ohio

DEAR ON YOUR SHIFT:
Your co-worker may not be
particularly adept socially,
or he may be reluctant to
become involved with
someone where he works.
Please don’t take his not re-
sponding to your email so
personally. e next time
you run into him in the
hall, just say hello. If he has
any manners at all, he’ll re-
turn your greeting and it

may melt the ice.

DEAR ABBY: I work for a
national tax preparation
business, and I have some
advice for customers to
make the experience better
and more efficient:

1. If at all possible, leave
the kids at home. At the
very least, don’t allow them
to run around the office.
We have sensitive equip-
ment and paperwork that is
not there to keep your kids
entertained.

2. is is our busiest time
of year. Lines can be long

and clients are impatient,
so please don’t hand us a
bag of receipts to add up.
Plan ahead and do the ad-
dition yourself.

3. Before your appoint-
ment, ask what’s needed to
make the process as effi-
cient as possible. ere are
many resources online to
help you get organized.

4. If you have business
expenses and mileage, have
that information organized
and ready.

5. Be certain you have re-
ceived ALL your tax-related
paperwork (W-2s, 1099s,
etc.) before coming in.
Being in a hurry will result
in your owing the IRS or the
state because the income
wasn’t completely re-
ported. is small step can
avoid many problems.

6. And, please don’t be
angry if you have been
waiting and your preparer
needs to step away for a
short time. It’s not unusual
for us to work 10 to 12
hours a day helping cus-
tomers. Like everyone else
we occasionally need a
break to take our eyes off
the computer screen for a
little bit, so be understand-
ing.

We want to give you the
best service possible and
making it easier on us will
accomplish this task. —
Julie in Kearns, Utah

DEAR JULIE: I hope
readers will pay attention to
your suggestions. Tax sea-
son is stressful for everyone
involved, but particularly
for tax preparation profes-
sionals. Being courteous,

considerate and as organ-
ized as possible will relieve
some of the strain not only
for the person crunching
the numbers, but also for
the customer.

Dear Abby is written by Abi-
gail Van Buren, also known as
Jeanne Phillips, and was founded
by her mother, Pauline Phillips.
Write Dear Abby at www.Dear-
Abby.com or P.O. Box 69440, Los
Angeles, CA 90069.

To receive a collection of
Abby’s most memorable — and
most frequently requested —
poems and essays, send your
name and mailing address, plus
check or money order for $7  to:
Dear Abby — Keepers Booklet,
P.O. Box 447, Mount Morris, IL
61054-0447. Shipping and han-
dling are included in the price.

DEAR ABBY

Jeanne
Phillips

Syndicated Columnist
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Tucker Travis, 18 months, collects eggs during the annual Easter Egg Dash Tuesday at Stuart Nel-
son Park in Paducah.

Eggtastic hunter

TMJ is reason for painful jaw
DEAR DR. DONOHUE: I

am writing this letter for
my neighbor.

She feels lightheaded,
and her eyes water all day.
She feels pressure in her
neck and feels as though
she’s drunk. Her doctor
has diagnosed it as TMJ.
What can be done for it?
— F.W.

ANSWER: “TMJ” stands
for “temporomandibular
joint,” the jaw joint. You
can feel it by putting your
fingers in front of the ear
and opening and closing
your mouth. That joint
and/or the chewing mus-
cles are responsible for the
trouble called TMJ disor-
der.

Persistent dull aching in
the jaw joint or in the
cheek area housing the jaw
muscles is the major sign
of TMJ disorder. The pain
worsens with chewing.

A medical or dental doc-
tor usually can make the
diagnosis without any spe-
cial or costly tests. An X-
ray of the jaw joint might
be helpful.

People who clench their

teeth frequently or who
grind their teeth often dur-
ing sleep are the people
most likely to come down
with TMJ disorder.

Moist heat applied to
the joint in the form a
washcloth saturated with
hot water is one way to
ease joint pain.

If the woman is a tooth-
grinder or a jaw-clencher,
a mouth guard greatly
helps her to conquer those
problems. She should not
chew gum. She should
avoid hard foods. To ease
pain, she can try Tylenol,
Advil or Aleve, or one of
the many other nons-
teroidal anti-inflammatory
drugs.

You know what? I don’t
think this woman has TMJ
disorder. Tearing eyes and
lightheadedness are not its
signs. She should confer
with a dentist or another

doctor.

DEAR DR. DONOHUE:
Please give me your opin-
ion of the drug Evista. My
doctor has recommended
it for me to take because of
my family history of breast
cancer. My mother had it,
and two of her sisters had
it. My dad’s sister and her
daughter had it. I am 57
years old and so far have
no sign of cancer. My fear
is not if I am going to get
breast cancer, but when I
am going to get it. What are
the pros and cons of being
on Evista? How long would
I be on this drug? — P.C. 

ANSWER: Evista is a
SERM, a selective estrogen
receptor modulator. That
means it has an estrogen-
like effect on some tissues
and organs, and an estro-
gen-blocking effect on oth-
ers. 

As far as the breasts go,
Evista blocks the effect of
estrogen on breast tissue.
That makes it a protector
against breast cancer. On
bone, just the opposite
takes place. It has an estro-

gen-like effect on bone,
promoting the incorpora-
tion of calcium into bones.
It is, therefore, a preven-
tion and treatment for os-
teoporosis.

The duration of preven-
tion for breast cancer is
uncertain. Most doctors
keep their patients on it for
five years. 

Not every woman is a
candidate for Evista; only
those women who are at
higher risk of coming
down with breast cancer.

The cons of Evista in-
clude the possibility of leg
clots and pulmonary em-
bolism, the traveling of a
clot or part of a clot to the
lung’s circulation. These
are rare happenings.

Dr. Donohue regrets that he
is unable to answer individual
letters, but he will incorporate
them in his column whenever
possible. Readers may write him
or request an order form of
available health newsletters at
P.O. Box 536475, Orlando, FL
32853-6475. Readers may also
order health newsletters from
www.rbmamall.com.

TO YOUR
GOOD HEALTH

Dr. Paul G.
Donohue, M.D.
Syndicated Columnist

Tax advice for people helping parents
DEAR SAVVY SENIOR:

My wife and I provide a lot
of financial support to my
elderly mother and are
wondering if any of it is tax
deductible. What can you
tell us? — Stretched Thin

DEAR STRETCHED:
There is some tax relief
available to adult children
who help look after their
aging parents or other rela-
tives. But in order to be eli-
gible, both you and your
mom will need to meet
Uncle Sam’s criteria. Here’s
what you should know. 

n IRS Eligibility
If you’re helping finan-

cially support your elderly
mother, to get a tax deduc-
tion you’ll need to claim
her as a dependent on your
tax return. For the 2011 tax
year, claiming an addi-
tional personal exemption
would reduce your taxable
income by $3,700. But to
get this tax break, you’ll
need to pass the IRS’s in-
come and support tests:

Income test: To qualify
as a dependent, your
mom’s 2011 gross income
must have been less than
$3,700. Her income from
Social Security does not
count towards that total,
nor do disability payments.
But if your mom receives
more than $3,700 from
other sources, such as pen-
sion benefits, interest and
dividends from invest-
ments, or withdrawals
from retirement savings
plans, you can’t claim her
as a dependent.

Support test: In addi-
tion to the income test, you
must provide more than
half of your mom’s costs
for housing, food, medical
care, transportation and
other necessities. Even if
all of your mom’s income
is from Social Security, you

can’t claim her as a de-
pendent unless you pay
more than half her living
expenses. 

It’s also important to
note that your mom
doesn’t have to live with
you to qualify as a depend-
ent, as long as she meets
the income test and you
provide more than half her
financial support.

If your mother lives
with you, you can include
a percentage of your mort-
gage, utilities and other ex-
penses in calculating how
much you contribute to
her support. 

IRS Publication 501 (see
www.irs.gov/pub/irs-
pdf/p501.pdf ) has a work-
sheet that can help you
with this. To receive this, or
other IRS publications or
forms via mail, call 800-
829-3676. 

n Shared support
If you share the financial

responsibility for your
mom with other siblings,
you may be eligible for the
IRS multiple-support dec-
laration. 

Here’s how this works. If
one sibling is providing
more than half the parent’s
financial support, only that
sibling can claim the par-
ent. But if each sibling pro-
vides less than 50 percent
support, but their com-
bined assistance exceeds
half the parent’s support.
In that case, any sibling
who provides more than 10
percent can claim the par-
ent as a dependent. But
only one sibling can claim
the tax break in any given

year. Siblings can rotate
the tax break, with one
claiming the parent one
year, and another the next.
The sibling who claims the
parent as a dependent will
need to fill out IRS Form
2120
(www.irs.gov/pub/irs-
pdf/f2120.pdf ) and file it
with his or her tax return. 

n  Medical deductions
If you can’t claim your

mom as a dependent, you
may still get a tax break for
helping pay her medical
costs. The IRS lets taxpay-
ers deduct money spent on
a parent’s health care and
qualified long-term care
services, even if the parent
doesn’t qualify as a de-
pendent. 

To claim this deduction,
you still must provide
more than half your mom’s
support, but your mom
doesn’t have to meet the
income test. And the de-
duction is limited to med-
ical, dental and long-term
care expenses that exceed
7.5 percent of your ad-
justed gross income. You
can include your own
medical expenses in calcu-
lating the total. See the IRS
publication 502
(www.irs.gov/pub/irs-
pdf/p502.pdf ) for details. 

n Check your state 
In addition to the fed-

eral tax breaks, more than
20 states offer tax credits
and deductions for care-
givers on state income
taxes too. Check with your
state tax agency to see
what’s available. 

Send your senior ques-
tions to: Savvy Senior, P.O. Box
5443, Norman, OK 73070, or
visit SavvySenior.org. Jim Miller is
a contributor to the NBC Today
show and author of “The Savvy
Senior” book.

Jim Miller
Contributing Writer

Fabulous fit
DEAR LADIES: Are you

wearing the right bra size?
Do you know that a majority
of women aren't? Here are
instructions to find your
correct size:

n For the BAND SIZE,
measure snugly around
your rib cage, just under
your bust. Take this number
and add 5 — this is your
band size. (If the number is
odd, add 1 so you have an
even number.)

n For the CUP SIZE,
while wearing the bra you
wear the most, measure the
fullest part of your bust.
Take this measurement and
compare it with the band-
size measurement. If the
number is 1 inch more than
the band size, you are an “A”
cup. If it is 2 inches more,
you are a “B” cup, 3 inches is
a “C” cup and so on.

e fit of a bra can vary
greatly between manufac-
turers, so always remember
to try on a new bra before
you purchase it. 

If you have gained or lost
weight or had a baby, you
probably are not wearing
the right size.

P.S.: You deserve at least
one good new bra a year!

DEAR HELOISE: I love
reading your hints in the
Omaha (Neb.) World-Her-
ald! Here is my hint: We
travel a lot for sporting
events, and to try to save
money, we often pack our
own food. e best idea I
found was to freeze a loaf of
bread before you travel, and
it will “travel” very nicely
without getting smashed.
anks for all the hints! —
Ashley in Omaha, Neb.

DEAR READERS: Does
owning a smartphone with
an annoying ringtone wear
on your ears? To quickly si-
lence a ringing smartphone,
try pressing any key on the
side of the device. is
won't answer or decline the
call; it simply shuts off the
ringtone. 

Heloise@Heloise.com   

HINTS FROM
HELOISE

Syndicated Columnist


